
The Social Health Authority (SHA) is a State Corporation established under the Social Health Insurance Act, 2023 and mandated to provide financial risk 
protection for Kenyan residents by facilitating equitable access to quality healthcare. SHA is responsible for administering the Social Health Insurance Fund, 
Primary Healthcare Fund, and Emergency, Chronic, and Critical Illness Fund in collaboration with stakeholders. 

To enhance institutional capacity and deliver on its mandate, the SHA Board seeks to recruit visionary, result-driven, and experienced professionals for the 
following Senior Management positions.

VACANCY CHIEF EXECUTIVE OFFICER (CEO) 
The Social Health Authority (SHA) is a State Corporation 
established under the Social Health Insurance Act, 2023, 
and mandated to provide �nancial risk protection for Kenyan 
residents by facilitating equitable access to quality healthcare. 
SHA is responsible for administering the Social Health 
Insurance Fund, Primary Healthcare Fund, and Emergency, 
Chronic, and Critical Illness Fund in collaboration with 
stakeholders.

To enhance institutional capacity and deliver on its mandate, 
SHA seeks to recruit a dynamic, exceptional, visionary, result-
driven, and experienced professional for the position of Chief 
Executive O�cer (CEO), SHA Grade 1.

JOB PROFILE
The Chief Executive O�cer shall oversee the day-to-day 
operations of SHA under the guidance of the Board. The CEO 
will be responsible for administering the Funds established 
under the Social Health Insurance Act, developing strategies, 
and implementing Policies to achieve the Authority’s 
objectives. The CEO will also represent SHA in high-level 
engagements with stakeholders and ensure the Authority’s 
sustainability through prudent resource management. The 
CEO will ensure that the existing Government Financial and 
Procurement Regulations shall, to the extent they relate to 
the administration of public Funds established under the 
Public Finance Management Act, No. 18 of 2012 apply in the 
administration of the Primary Healthcare Fund, the Social 
Health Insurance Fund and the Emergency, Chronic and 
Critical Illness Fund.

KEY RESPONSIBILITIES
A. The Chief Executive O�cer shall be administrator of the 
Funds established under the Social Health Insurance Act (SHI) 
Act and any other applicable laws and shall;

1. Open and operate such bank accounts with the 
     approval of the Board and the National Treasury;
2. Supervise and control the day-to-day administration of 
     the Funds established under SHI Act;
3. In consultation with the Board, develop such policies as 
      may be necessary for the attainment of the objects of 
      the Funds established under SHI Act;
4. Consult with the Board on matters relating to the 
      administration of the Funds established under SHI Act;
5. Cause to be kept books of accounts and other books 
     and records in relation to the Funds established under 
     this Act of all activities and undertakings �nanced from 
      the Funds;
6. With the approval of the Board, enter into and sign 
      contracts or agreements in furtherance of the objects 
      of the Funds established under this Act;
7. Ensure compliance to the existing government �nancial 
    and procurement regulations in the administration of 
     the Primary Healthcare fund, the Social Health 
     Insurance fund and the Emergency, Chronic and Critical 
     Illness fund;
8. Ensure that the monies held in the Primary Healthcare 
     Fund, The Social Health Insurance Fund and The 
     Emergency, Chronic and Critical Illness Fund, including 
     any earnings or accruals are spent only for the 
     purposes for which these funds are established;
9. Prepare, sign and transmit to the Auditor-General, in 
     respect of each �nancial year and within three months 
    after the end thereof, a statement of accounts relating 
     to the Funds established under this Act and showing 
    the expenditure incurred from the Funds, and such 
    details as the Public Sector Accounting Standards Board 
    may prescribe from time to time, in accordance with the 
    provisions of the Public Finance Management Act and 
    the Public Audit Act;
10. Prepare quarterly and annual �nancial and non-
      �nancial reports in a format prescribed by the Public 
      Sector Accounting Standards Board and submit the 
      same to the National Treasury with copies to the 
      Controller of Budget and the Commission on Revenue 
      Allocation; and
11. Implement any recommendations from the Board for 
      policy guidance in furtherance of the objects and 
      purpose of the Funds established under SHI Act.

B. The Chief Executive O�cer further shall, subject to the 
     directions of the Board, be responsible for the day to day 
     management of the a�airs and sta� of the Board and shall;

1. Provide leadership to senior management and sta�;
2. Be responsible for performing the functions, duties 
      and responsibilities of Accounting O�cer as required 
     under Section 68 (2) of the Public Finance Management 
     Act;
3. Prepare annual budgets and establish proper internal 
     controls;
4. Be responsible for the execution and communication of 
     the Board’s strategies, decisions and policies;
5. Develop and recommend to the Board the long-term 
     strategy, annual business plans, and annual operating 
    budgets; and establishing proper internal monitoring 
     and control systems and procedures;
6. Ensure timely resolution of Internal and External Audit 
      queries;
7. Coordinate and prepare business related proposals, 
     reports and other submissions for consideration by the 
     Board;
8. Ensuring that the organization has a robust management 
      structure including e�ective succession plan;
9. Ensuring that all Board papers are accurately written, 
      are relevant, and availed to the Board members in a 
      timely manner;
10. Serving as the link between the Board and the 
        management;

11. Putting in place e�ective administrative structures, 
       processes and systems;
12. Provide regular, thorough and prompt communication 
        to the Board on key technical, �nancial and 
        administrative matters;
13. Being responsible for stakeholder management and 
        enhancement of the corporate image of the 
        organization;
14. Ensuring timely development and approval of 
       the Authority’s annual procurement plans by the Board 
       as required by the law;
15. Ensuring that all approved procurement contracts 
        are undertaken within the law;
16. Ensure that management matters of the Authority 
       are carried out in line with the existing laws and 
      regulations including:

a. Article 10 of the Constitution;
b. Article 232 of the Constitution;
c. The Social Health Insurance Act, No. 16 of 2023;
d. Public Service Values and Principles Act, 2015;
e. State Corporations Act.
f. Public Service (Performance Management) 
     Regulations;
g. Human Resource Policies and Procedures Manual 
      for the Public Service;
h. Public Finance Management Act, 2012;
i. Finance Policies and Procedures Manual;
j. Public Procurement and Disposal Act;
k. Procurement Policies and Procedures Manual;
l. Public O�cers Ethics Act;
m. Leadership and Integrity Act;
n. Mwongozo; the Code of Governance for State 
     Corporations
o. State Corporations Act, Cap 446;
p. State Corporations (Performance Contracting) 
     Regulations 2004;
q. Other Organizational policies and Procedures 
      Manuals;
r. The Board Charter; and
s. Any other relevant law and Government Circulars as 
     issued from time to time.

QUALIFICATIONS
Applicants must meet the following minimum requirements 
as stipulated under the Social Health Insurance Act, 2023:
1. Be a Kenyan citizen.
2. Has a minimum of a master ’s degree from a university 
recognized in Kenya;
3. Has at least ten years’ knowledge and experience in health 
insurance, health �nancing, health Economics, healthcare 
administration or any other relevant �eld;
4. Has served in a management level for a period of at least 
�ve years;
5. Has not been convicted of an o�ence and is not serving a 
term of imprisonment; and
6. Meets the requirements of chapter six of the Constitution.

KEY COMPETENCIES
1. Ability to think strategically and innovatively;
2. Proven intellectual leadership in managing people and 
�nancial resources;
3. Excellent interpersonal, management and communication 
skills;
4. Excellent organizational skills and highly con�dent;
5. Pro�ciency in Computer application;
6. Negotiation skills.

Shortlisted applicants shall, in addition to academic 
quali�cations, experience and person speci�cations 
referred to herein above, be required to bring the 
following Clearance Certi�cates:

1. Certi�cate of Good Conduct from the Directorate 
      of Criminal Investigations.
2. Tax Compliance Certi�cate from the Kenya Revenue 
      Authority.
3. Clearance Certi�cate from the Higher Education Loans 
     Board (HELB).
4. Clearance Certi�cate from the Ethics and Anti-Corruption 
     Commission (EACC).
5. Report from a Credit Reference Bureau (CRB).

HOW TO APPLY
Interested candidates should submit their applications, 
including:
• A detailed curriculum vitae.
• Copies of academic and professional certi�cates.
• A cover letter demonstrating suitability for the position.
• Contacts of at least three professional referees.

Applications should be addressed to:
The Chairperson
Social Health Authority
P. O Box 30443-00100
Ragati Road
NAIROBI

Applications should be submitted through 
https://recruitment.sha.go.ke/ and may be physically 
delivered to Social Health Authority Building, 10th Floor.

DEADLINE
All applications must be received by 5.00pm 20th March 
2025.

TERMS OF SERVICE
A competitive remuneration package as advised by the 
Salaries & Remuneration Commission and a three-year 
contract, renewable once based on satisfactory performance, 
will be o�ered to the successful candidate.

SHA is an equal opportunity employer committed to diversity and gender equality. 
Canvassing will lead to automatic disquali�cation. Only shortlisted candidates will be contacted.

DECLARATION OF VACANCIES

SOCIAL HEALTH AUTHORITY (SHA)

S/NO DESIGNATION
SHA 

GRADE
NO OF 

POSITIONS

1. Director, Provider and Beneficiary 
Management 

2 1

2. Director, Benefits & Claims Management 2 1

3. Director, Corporate Services 2 1

4. Director, Funds & Finance Management 2 1

5. Director, Internal Audit 2 1

6. Deputy Director, County Coordination 3 1

7. Deputy Director, Legal Services 3 1

8. Deputy Director, Human Resource 
Management & Development

3 2

9. Deputy Director, Administration 3 1

10. Deputy Director, Corporate 
Communication

3 1

11. Deputy Director, Information & 
Communication Technology

3 1

12. Deputy Director, Finance & Accounts 3 1

13. Deputy Director, Funds Management 3 1

14. Deputy Director, Supply Chain 
Management

3 1

15. Deputy Director, Internal Audit 3 2

16. Deputy Director, Claims Management 3 1

17. Deputy Director, Benefits Management 3 1

18. Deputy Director, Registration and 
Compliance 

3 1

19. Deputy Director, Provider Management 3 1

20. Deputy Director, Planning & Linkages 3 1

21. Assistant Director, County Coordination 4 1

22. Assistant Director, Legal Services 4 2

23. Assistant Director, Human Resource 4 2

24. Assistant Director, Administration 4 2

25. Assistant Director, Corporate 
Communication

4 1

26. Assistant Director, Customer Experience 4 1

27. Assistant Director, ICT 4 1

28. Assistant Director, Fund Management 4 2

29. Assistant Director, Finance and Accounts 4 2

30. Assistant Director, Supply Chain 
Management

4 1

31. Assistant Director, Internal Audit 4 3

32. Assistant Director, Claims Management 4 2

S/NO DESIGNATION
SHA 

GRADE
NO OF 

POSITIONS

33. Assistant Director, Benefits Management 4 2

34. Assistant Director, Registration and 
Compliance

4 2

35. Assistant Director, Provider Management 4 1

36. Assistant Director, Planning & Linkages 4 2

37. Principal Officer, Claims Management 5 15

TOTAL 64

To access full advertisement, including detailed job descriptions, core functions, 
and person specifications, kindly visit the SHA website at https://recruitment.sha.
go.ke/ 

APPLICATION REQUIREMENTS
Applicants must satisfy the requirements of Chapter Six of the Constitution of 
Kenya by submitting valid and current copies of the following:
1.	 Certificate of Good Conduct from the Directorate of Criminal Investigations.
2.	 Tax Compliance Certificate from the Kenya Revenue Authority.
3.	 Clearance Certificate from the Higher Education Loans Board (HELB).
4.	 Clearance Certificate from the Ethics and Anti-Corruption Commission (EACC).
5.	 Report from a Credit Reference Bureau (CRB).

HOW TO APPLY
Interested candidates should submit their applications, including:
•	 A detailed curriculum vitae.
•	 Copies of academic and professional certificates.
•	 A cover letter demonstrating suitability for the position.
•	 Contacts of at least three professional referees.

Applications should be addressed to:
The Chairperson
Social Health Authority
P. O Box 30443-00100
Ragati Road
NAIROBI

Applications can be submitted online on https://recruitment.sha.go.ke/or physically 
delivered to SHA building 10th floor by clearly marking the position applied for on 
the envelope.

DEADLINE
All applications must be received by 5.00pm 19th August 2025.

TERMS OF SERVICE
A competitive remuneration package as advised by the Salaries & Remuneration 
Commission will be offered to the successful candidate.

SHA is an equal opportunity employer committed to diversity and gender 
equality. Canvassing will lead to automatic disqualification. Only shortlisted 
candidates will be contacted.


